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This award recognizes the 
outstanding service of a field 
parole agent by honoring his 
or her courage for protecting 
the community. 
 
Parole agent Tracy Starzynski 
began her Commonwealth 
career in 2002 as a clerk typist 
2 at SCI Dallas.  
 
Soon after, she was promoted 
to an institutional parole 
assistant in 2003, and a parole 
agent in 2008, before 
transferring to the Scranton 
District Office in 2011. 
 
When Agent Starzynski was 
assigned a pre-transfer 
investigation for an interstate 
sex offender from New Jersey, 
her keen investigatory skills 
and meticulous attention to 
detail revealed that this 
offender, who was under 
lifetime supervision in New 
Jersey, was violating the 
conditions of his parole by 

L to R: Deputy Executive Director Daniel McIntyre. Parole 
Manager Matt Reed, Agent Tracy Starzynski, Scranton District 

Director Bob Jones and Acting Chairman John Tuttle 

On Wednesday, May 13, 2015, the Board held its annual employee award ceremony 
to recognize exemplary performance of employees in 2014. 

John R. Tuttle 
Acting Chairman 
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having contact with 
minors and possessing 
alcohol. 
 
This alarmed Agent 
Starzynski and she 
brought this to the 
immediate attention of 
her supervisor and 
subsequently the 
Interstate Compact Office.  
 
Her investigatory findings 
made their way to 
authorities in New Jersey, 

which resulted in the 
withdrawal of the 
offender’s transfer 
request to Pennsylvania 
and revocation of his 
parole.  
 
Her extraordinary efforts 
ensured that this offender 
was held accountable for 
his unlawful actions.  



 

 

  

This award recognizes outstanding 
service. Mr. Perez began his 
Commonwealth employment with 
the Department of Corrections (DOC) 
in May 2000 as a corrections officer.  
 
In 2008, he moved into various 
human resource positions with DOC 
prior to transferring to the Board as a 
human resource analyst 3 in 2012.  
 
As the Basic Training Academy 
Coordinator, he is responsible for 
ensuring that all parole agents 
receive appropriate training prior to 
graduation from the academy. 
 
Recently, the academy underwent a 
total curriculum review and was 

critique these changes and adjust the 
learning environment to preserve the 
integrity of the academy for both county 
and state participants. He is an 
inspirational leader and through his 
actions and character, Mr. Perez has 
elevated the status of the Basic Training 
Academy to rival that of any in the 
country. 

restructured. During this time, Mr. 
Perez maintained a productive and 
motivational learning environment, 
while monitoring the efficacy of the 
changes made to the academy.  
 
His professional attitude and 
thorough understanding of the 
training curriculum allowed him to 

 
L to R: 

Deputy 
Executive 
Directors 

Daniel 
McIntyre and 

Cynthia 
Daub, BTA 

Training 
Coordinator 

Lou Perez, 
Acting 

Chairman 
John Tuttle 

and Director 
of Training 

Greg Young 

 

This award recognizes outstanding service. 
Supervisor Kassab began her Commonwealth 
employment as a parole agent at SCI Coal 
Township in 2002. Over the years, she also 
served in the Harrisburg District Office, SCI 
Frackville, and the Harrisburg Institutional 
Unit prior to becoming a parole supervisor in 
2011. Recently, Ms. Kassab assumed 
supervisory responsibilities at SCI-Camp Hill 
when its parole supervisor was temporarily 
assigned to CAPTOR. In addition to processing 
her regular work supervising the Harrisburg 
and Scranton Institutional Units, she also 
maintained the demanding responsibilities of 
managing the docket, completing reports, and 
meeting with DOC staff. The quality and 
quantity of work remained consistent at all 
three locations. She was available to provide 
input regarding Act 122-related policy and 
procedure updates as well as BTA updates 

L to R: Hearing Examiner Terry Smith, Deputy Executive Director Cynthia Daub, 
Parole Supervisor Angela Kassab and Acting Chairman John Tuttle 
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related to the institutional units. Ms. Kassab always goes above 
and beyond expectations and is being recognized for her unselfish 
and dedicated service to the Board. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

The Group Achievement Award was 
established to recognize an 
outstanding accomplishment that was 
made through the coordination of 
many individual efforts and has 
contributed substantially to the 
accomplishment of the Board’s 
mission. 
 
Agent Bartasavage began her 
Commonwealth career as a Careerlink 
specialist with the Department of 
Labor and Industry in 2006, and 
transferred to the Board as a parole 
agent in the Reading Sub-Office in 
2008. 
 
Agent Peters’ Commonwealth 
employment began with the 
Department of Corrections as a 
corrections officer in 1988, after 
which he moved into a corrections 
institutional safety manager position 
in 1994. He transferred to the Board 
in 2002 as a human resource analyst 
and ultimately became a parole agent 
in 2008. 
 
In August 2013, parole agents 
Bartasavage and Peters were selected 
as Street Crimes Unit agents. They 
work hand-in-hand with the Reading 
Police Department to serve as a 

deterrent to criminal activity. These 
agents have assisted in several 
offender arrests, including large drug 
and weapons seizures. They strive to 
get offenders the help and treatment 
that they need before they re-offend.  
 
On June 24, 2014, a press conference 
was held by the Reading Police 
Department, the Berks County District 
Attorney’s Office, and the Reading 
City Mayor, touting the success of this 
collaborative effort between the 
various law enforcement agencies, 

 

L to R: Deputy Executive Director Daniel McIntyre , Deputy District Director Rich Dreisbach, 
Agent Jeff Peters, Agent Kim Bartasavage, Central Region Director Kelly Evans, Allentown 

District Director Christy Ulrich and Acting Chairman John Tuttle 
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which contributed to a 24% drop in 
violent crime. 
 
Both agents have been an integral 
part of making the Reading Street 
Crimes Unit the success that it has 
become. Their can-do attitude and 
willingness to go above and beyond 
expectations reflect credit upon 
themselves and the Board. They are 
assets to the Board’s mission and the 
community in which they serve. 



 

 

 
 
 
 
 
 
 
 
 
  

The purpose of this award is to recognize 
employees whose performance 
demonstrates courageous and significant 
service to the Board and/or the 
community. Its aim is to recognize an 
employee whose job-related 
performance demonstrates strength of 
mind that enables the person to 
encounter danger and/or endure pain or 
adversity with courage and whose non-
job related performance demonstrates a 
significant contribution to human 
welfare and social service. 
 
At approximately 11:30 p.m. on 
December 3, 2014, Agents Cox and 
Gilkey finished making parolee contacts 
and were ready to head home to their 
families. Shortly after they left, they 

This award recognizes the outstanding service 
of an institutional parole agent by honoring 
his or her work in the counseling of inmates in 
state and county correctional institutions. 
 
In 2002, Mr. Eckenroad began working as a 
parole agent at SCI Somerset. Since then, he 
has been a valuable member of the parole 
office. He is extremely organized and always 
gets his assigned cases completed ahead of 
time and without errors. He volunteers to 
conduct the monthly Parole Education Class 
for inmates coming up on their parole 
eligibility date.  
 
He also volunteered for the Parole Agent 
Basic Training Academy (BTA) Committee, 
whose members were asked to rewrite the 
Institutional BTA training manual. He was 
instrumental in developing the curriculum, 

Continued on page 5 

 

L to R: Parole Supervisor Paul Straka, Deputy Executive Director Cynthia 
Daub, Agent George Eckenroad, Parole Manager Sam Amendola and 

Acting Chairman John Tuttle 

and responsible for compiling and editing all of the information that 
was included in the new manual.  
 
Additionally, he was part of the committee that personally briefed 
the deputy executive director on its content, which was ultimately 
approved. Agent Eckenroad is a valuable employee whose efforts 
not only impact SCI Somerset, but make a positive impact on the 
entire Board. 

 

L to R: Deputy Executive Director Daniel McIntyre, Deputy District Director Stephen 
Amsler, Mercer District Director Dan Pustinger, Parole Supervisor Amy Landfair, 
Agent Ronald Gilkey, Agent Timothy Cox, Western Region Director Jay Williams 

and Acting Chairman Tuttle 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

The purpose of this award is to recognize 
employees whose performance 
demonstrates courageous and significant 
service to the Board and/or the 
community. Its aim is to recognize an 
employee whose job-related performance 
demonstrates strength of mind that 
enables the person to encounter danger 
and/or endure pain or adversity with 
courage and whose non-job related 
performance demonstrates a significant 
contribution to human welfare and social 
service. 
 
Parole Supervisor Skiba has worked at the 
Mercer District Office since 2000. While 
on his way to work on August 19, 2014, 
he witnessed a sport utility vehicle strike 
an Amish buggy with multiple occupants, 
several of which were ejected. Having 
previously been an emergency room 
registered nurse and a paramedic, he first 
dialed 911, then quickly assessed the 
situation and began administering first aid 
to the most critical victims. Upon arrival 
of the first ambulance, Supervisor Skiba 
observed that the paramedics were 
young and did not seem prepared to 
handle a situation involving five severely 
injured victims. He took control of the 
scene and guided them through the 
process of requesting a Medi-Vac 
helicopter and additional ambulances. He 
is credited with saving the life of a 
seventeen-year-old girl who was bleeding 

badly and in critical condition with multiple broken bones, including a 
broken pelvis. 
 
Agent Sotter has worked at the Mercer District Office since 1996. When he 
came upon the accident scene while on his way to work, he immediately 
began to assist Supervisor Skiba with treating the injured victims, keeping 
them calm, and maintaining cervical spinal traction of an eight year old girl.  
 
Agent McCutcheon’s Commonwealth service began with the Department of 
Public Welfare as a youth development counselor in 1995. He also served 
as a youth development counselor supervisor beginning in 1998, before 
transferring to the Mercer District Office in 2000. Upon his arrival at the 
accident, he removed the shattered buggy from the roadway and assisted 
in maintaining order at the scene. 
 
These men worked together for many years and their ability to work as a 
team was evident. They selflessly aided strangers in their time of need, 
regardless of the potential risk of injury to themselves, and should be 
commended for their bravery.  

Continued on page 6 

 
came upon an occupied building 
that was on fire. Both agents 
assisted local fire departments in 
the rescue effort.  
 
Agent Cox rescued two elderly 
females who were trapped in the 

burning building. After ensuring 
that they were safe, he returned 
to assist with verifying that 
everyone had been evacuated. 
Agent Gilkey directed firefighters 
into the mechanical room to 
shut down the sprinkler system, 
as it was impeding their rescue 

efforts. He also assisted by operating 
the hose and moving people out of 
the cold.  
 
Both agents courageously placed 
themselves in danger to ensure that 
no human lives were lost. These acts 
of bravery and self-sacrifice are to be 
commended. 
 

L to R: Deputy Executive Director Daniel McIntyre, Deputy District Director Stephen 
Amsler, Mercer District Director Dan Pustinger, Agent Michael Skiba, Parole 
Supervisor Amy Landfair, Western Region Director Jay Williams and Acting 
Chairman Tuttle. Agents Sotter and McCutcheon were not in attendance 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

This award recognizes employees who, 
through their performance and 
accomplishments on and off the job, have 
most significantly impacted the 
advancement of the agency mission during 
the past award year. 
 
Mr. Rosa has worked for the Board since 
2004, serving as a parole agent at SCI Camp 
Hill and the Philadelphia and Harrisburg 
District Offices. 
 
In 2011, he was promoted to a parole 
manager in the Office of Re-entry and 
Quality Assurance, Specialized Services and 
Community Outreach Division, where he has 
been a committed professional and has 
contributed to the Board significantly and 
consistently over the years.  
 
In his various capacities in Re-entry Services, 
he has assisted in the effective operations of 
two court-based Board Re-entry Programs: 
Berks and Philadelphia.  
 
He has served as a liaison between Board 
Members, Re-entry Teams, and Central 
Office, effectively articulating the 
application of statewide standards and local 
practices. He regularly provides valuable 
oversight and unfaltering guidance to these 
programs in particular, as well as to re-entry 
programs in general, as they have evolved. 
 
He is a certified instructor of Motivational 
Interviewing across the entire state, 
including the local and county levels.  
 
He has trained hundreds of probation and 
parole staff, and has been the most 

 

L to R: Director of the Bureau of Offender Reentry Rich Podguski, Deputy 
Executive Director Cynthia Daub, Parole Manager Luis Rosa, Parole 

Manager Melissa Repsher and Acting Chairman John Tuttle 
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frequently used instructor to teach Motivational 
Interviewing at the Basic Training Academy. 
 
Mr. Rosa is often selected for various community 
outreach assignments. His excellent translation and 
language skills have been a major asset to the Board 
since the numerous publications, forms, and other 
documents that are used by the Board for the general 
public and the offenders that the Board supervises have 
to be updated as law and procedures change.  
 
His assistance in providing Spanish translations to 
documents and forms is instrumental towards 
communicating effectively with our Hispanic offenders. 
 
Parole Manager Rosa has been a significant asset to our 
agency and his committed service is appreciated.  
 



 

 

 
 
 
 
  

This award recognizes employees 
who, through their performance 
and accomplishments on and off 
the job, have most significantly 
impacted the advancement of the 
agency mission during the past 
award year. 
 
Ms. LaBenne started as a 
corrections officer with the 
Department of Corrections in 
1994. Soon after, in 1996, she 
transferred to the Board as a 
parole agent at SCI Albion, and 
moved on to the Erie District 
Office in 1999. She was later 
promoted to a parole supervisor in 
2002, and promoted yet again in 
2006 to a parole hearing officer in 
Mercer. She has been working in 
the Erie Office since 2007. 
 
Ms. LaBenne has a strong belief in 
justice, which is very apparent in 
her work. She is an idea person. If 
she sees a better way or process, 
she always points it out and makes 
recommendations for 
improvement. Her expertise was 
valuable in 2014 when she 
participated in the workgroup to 
improve the violation sanctioning 
grid.  
 
She is often praised by the Board 
for her ability to clearly articulate 
her decisions on her hearings and 
reports. In the past, she has 
trained board members and 
hearing examiners on the best 
ways to record interview notes.   
 
Ms. Labenne exemplifies the ideals 
of a “neutral and detached” 
hearing officer. She is consistently 

professional in her interviews and 
hearings. She is unbiased in her 
judgment and makes decisions that 
protect the public. She is steadfast in 
her obligation to protect the legal rights 
of inmates and parolees and provides a 
fair approach to decision making. 
 
Despite carrying a heavy docket of 
interviews and hearings in 2014, 
Hearing Officer Labenne took on 

additional cases and 
interviews. During board member and 
hearing officer shortages, she stepped 
up to accomplish the mission of the 
Board.  
 
Hearing Officer Cheryl Labenne 
produces a consistently high quality of 
work. Her commitment to excellence 
is apparent, which is why she is 
selected for the Chairman’s 
Achievement Award. 

 

L to R: Chief Hearing Officer Jim Fox, Hearing Officer Cheryl LaBenne and 
Acting Chairman John Tuttle 
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This award signifies an employee’s excellence in agency and mission leadership. 
Mr. Fox has demonstrated superior leadership and organizational skills in the 
administration and management of the Hearing Examiner unit and in his ability 
to advance the mission of the agency. 
 
At a time of tremendous change within the agency, he was able to establish a 
clear vision for the unit and to provide the knowledge and methods to realize 
that vision. His competencies in organizational management and his extensive 
knowledge of the parole process were instrumental to the successful 
implementation of Act 122 of 2012 regarding technical parole violators and 
revocation hearings. 



 

 
Continued on page 9 

Working with the chief counsel’s 
office on the interpretation of the 
new law, he assisted with the 
resolution of many complicated 
legal issues.  
 
As a result, he was able to guide 
staff in the successful development 
of new processes and procedures 
for hearings and board decisions. 
He has become the resident expert 
on this subject matter, providing 
education and training to hearing 
examiners and other staff.   
 
In his capacity as the chief hearing 
officer, Mr. Fox is a valued liaison 
and source of knowledge between 
the Board Members and the 
Hearing Examiners, able to provide 
a rarely available perspective to 
discussions between those two 
groups about the impacts to 
processes when various changes 
are contemplated.  
 
In addition, Mr. Fox represents the 
interests of the Board on many 
committees and workgroups, 
accurately conveying the 
philosophy, mission and processes 
of the Board. 
 
He is the Board’s representative on 
the Pennsylvania Commission on 
Sentencing (PCS) Strategic Planning 
Workgroup on the future of 
sentencing in Pennsylvania and the 
workgroup to develop 
recommitment ranges for parole 
violators. 
 
Moreover, he served on the 
workgroup to develop and 
implement the face-to-face process 

for victims to provide their 
personal testimony to the Board, 
participated as a mentor in the 
Commonwealth Mentoring 
Program and was a presenter on 
revocations and violations at the 
Board’s regional symposiums. 
 
Mr. Fox facilitated the 
development of a training 
curriculum for field agents on 
how to prepare for and conduct a 
violation hearing.   
 
He presents Career Survival 
Training for agents, often in 
partnership with Board Member 
Jeffery Imboden, to assist officers 
to effectively deal with the 
emotional impact and negative 
cultural challenges that face the 
law enforcement profession.  

Separate from his Board 
employment, Mr. Fox continues to 
teach “Use of Force” at Harrisburg 
Area Community College Municipal 
Police Academy and served on Basic 
Training Curriculum Development 
team for Municipal Police Officers 
Education and Training Commission.  
Mr. Fox has gained the respect and 
trust of colleagues, both inside and 
outside the agency.   
 
His measured and practical approach 
to every issue has contributed to his 
success in this position.  He is 
deserving of the Excellence in 
Leadership Award due to his 
dedication and commitment to his 
profession and the agency. 
 

Continued on page 9 

L to R: Acting Chairman John Tuttle, Board Members Jeffrey Imboden and 
Leslie Grey, Chief Hearing Officer Jim Fox, Board Members Craig McKay, 

Michael Green, Edward Burke and Michael Potteiger 



 

 

  

 This award signifies an 
employee’s excellence in agency 
and mission leadership. 
 
Mr. Woolf has demonstrated 
excellence in leadership in the 
area of information technology to 
help the Board perform its duties 
and functions in a more timely 
and efficient manner.  
 
He earned a master’s degree in 
the administration of justice and 
has more than 20 years of 
experience in the field of 
probation and parole.  His 
knowledge and skills of how to 
manage offenders is instrumental 
in his ability to facilitate and 
advocate appropriate changes in 
technology for the Board.  
 
Mr. Woolf’s leadership has 
significantly impacted the success 
of many recent projects to 
update the Board’s information 
management systems and 
introduce information 
technologies that are more 
reflective of current industry 
standards for IT and public safety.  
His expertise in multiple 
networking environments and 
business software packages has 
been a tremendous asset.    
 
Upon his arrival at the Board, Mr. 
Woolf immediately assessed the 
IT needs of the Board and 
provided a vision for transforming 
its computer services to a mobile 
environment.  He clearly and 
effectively communicates the 

agency’s IT needs to increase 
flexibility for Board operations.  
 
 Under his leadership, the Board 
moved away from Terminal 
Servers to virtual desktops, which 
allows employees to remotely 
access the Board’s applications.   
 
The agency is now on the cusp of 
becoming fully mobile through 
the use of tablets for field agents, 
providing remote access to 
resources needed to do their job 
more effectively.  He was able to 
establish a pilot project for 
OnBase, a long-standing goal of 
the Board, to move the parole 
interview process to a paperless 
system.   
 
Full implementation of OnBase is 
expected in the fall of 2015, with 
an estimated cost savings of 
hundreds of thousands of dollars. 

Further, he has worked 
unceasingly to move forward with 
development of an integrated 
case management system. 
 
His good-natured personality, 
high degree of professionalism 
and ability to develop positive 
working relationships has 
benefited the Board.  
 
In addition, Mr. Woolf has always 
been available to Board Members 
and staff to offer personal 
assistance with the transition to 
new technology.   
 
His dedication to the 
modernization of all Board 
information systems and the 
integration of these systems with 
the Department of Corrections is 
exemplary and this award is to 
recognize his diligent efforts in 
this area.  

 

L to R: Acting Chairman John Tuttle, Board Members Jeffrey Imboden and Leslie Grey, 
Director of Internal Affairs/Specialized Services, Scott Woolf, Board Members Craig McKay, 

Michael Green, Edward Burke and Michael Potteiger 
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The Employee Awards Program can only be as effective as the initiative 
and willingness of all Board employees to support the program. 
 
The Pennsylvania Board of Probation and Parole’s (PBPP) Employee 
Awards Program, which includes the Office of Victim Advocate (OVA) and 
Sexual Offenders Assessment Board (SOAB) staff, is intended to 
recognize, award and motivate individuals for their personal and 
professional actions, conduct, contributions, and service. PBPP 
understands that employees respond positively to recognition and 
reward when it is deserved and earned, recognized in a timely manner 
and presented in the presence of co-workers. 
 
Whether the award is for an individual’s performance or service, or 
his/her actions as a member of a team, work group, or committee, their 
exceptional effort and/or exemplary career contribute to the 
effectiveness, efficiency and overall reputation of the PBPP. At the same 
time, the Employee Awards Program also provides a forum to 
communicate a positive example of exceptional deeds and service from 
which all employees can learn and follow. 

 

 
 

JOLYNN WATKINS, CHAIRPERSON 
Human Resource Analyst 4 – Bureau of Human 

Resources 
 

JANET COLLINS 
Human Resource Analyst 1 – Bureau of Training 

 
WILLIAM MOSER 

Program Analyst 4 – Bureau of Statistical Reporting & 
Evidence Based Practices 

 
JANAKI THEIVAKUMARAN  

Information Specialist – Communications Office 
 

SCHENLEY LAYTON 
Clerk Typist 3 – Harrisburg District Office 

 
GERARD MAGUIRE 

Parole Agent 2 – Harrisburg District Office 
 

ERICKA LEONARD 
Parole Supervisor – Allentown District Office 

This year’s awards program is dedicated to the 
memory of Parole Supervisor Donald Green who 
passed from this life on December 3, 2013. He 
devoted nearly 45 years of dedicated service to the 
Board of Probation and Parole.  
 
Mr. Green commenced his employment with the 
Commonwealth in 1959 at the Department of 
Public Welfare. He joined the Board as a parole 
agent in the Pittsburgh District Office in 1969. In 
December 1971, he became the first and only 
supervisor of the newly-opened Greensburg Sub-
Office. He became a visionary in parole supervision 
techniques. He supervised three generations of 
agents during his tenure, and all had enduring 
respect for his abilities. He pursued perfection and 
found greatness. He never required anything more 
from his subordinates than what he was willing to 
do himself. He led from the front and worked 
tirelessly at his job. He would forego earned 
vacation and sick leave because of his commitment 
to his responsibilities. He was methodical and a 
model of efficiency. He reviewed all reports that 
passed before him and returned them for 
correction until they were, in his mind, perfect. 
 
During his tenure, the Greensburg Sub-Office 
continuously exceeded all accreditation standards 
during annual audits. He was unwavering in his 
desire to initiate fairness and firmness towards 
offenders and was always available to answer 
questions or concerns. He was instrumental in 
shaping the philosophies of his agents by requiring 
them to utilize a dual approach of vigilance and 
compassion, combined with fairness, in their 
supervision methods. No offender was needlessly 
sent back to prison and the public was consistently 
protected. Mr. Green meritoriously carried out the 
mission of the Board and understood that behavior 
cannot be changed unless the person is willing.  He 
understood that he could only plant seeds into the 
minds of offenders, and hope that they would alter 
their self-defeating behavior. He was respected by 
fellow professionals, as well as the offenders his 
office supervised. After his death, countless 
offenders, past and present, sent their condolences 
through phone calls or visitation. 
 
Supervisor Green also served with distinction in the 
United States Army in the Korean War. He was 
awarded the Purple Heart for wounds he suffered 
during hand-to-hand combat with the enemy. 

 


